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Software Requirements 
Apply the latest hotfix on the following product: 

 AVEVA Work Tasks 2023 SP1 Connector for System Platform version 8.1.2030

Before You Apply Patch 
Before running the patch executable file, consider the following: 

 Undeploy the Workflow Gateway Object and ViewApps where AvevaWorkTasksApp is used.

 Unprovision the Workflow Gateway Object to the Work Tasks repository.

 Take note of the existing OMI Apps that were previously imported, including the number of apps and their 
names.

Note: It is recommended to have only one OMI App (AvevaWorkTasksApp). 

 Remove all OMI Apps. This will trigger a restart of the System Platform IDE.

 Close the System Platform IDE.

Installation Instructions 
Follow the instructions below to apply the patch: 

1. Copy the AWT2023SP1-CON-SYS-PLATFORM-PATCH-8.1.2031 zipped file to the server where AVEVA Work
Tasks Connector for System Platform is installed.

2. Extract the files from the zipped file.

3. Run the AWT2023SP1-CON-SYS-PLATFORM-PATCH-8.1.2031.exe as an Administrator.

Chapter 1 
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4. Browse to the path <ArchestrA Installation Path>\ArchestrA\Workflow\AppObjects and verify whether
WorkflowGateway_91.1.aaPKG is copied.

If it is not copied, then manually copy it from the extracted folder to the above specified path.

5. Connect to the System Platform IDE and then log on to the required Galaxy.

6. Select Import > Object(s) > From Package from the Galaxy menu. The Import Objects from package dialog
box appears.

7. Browse to the path <ArchestrA Installation Path>\ArchestrA\Workflow\AppObjects, select
WorkflowGateway_91.1.aaPKG, and then select Open.

8. Select Import > Visualization > OMI App from the Galaxy menu.

9. Browse to the path <ArchestrA Installation Path>\ArchestrA\Workflow\InTouchOMI, select
AvevaWorkTasksApp, and then select Select Folder.

10. After importing is successful, OMI App appears as AVEVAWorkTasksAppXXX in the Graphic Toolbox. Rename
it to the existing OMI App names that were previously imported.

11. Close and reopen the System Platform IDE.

12. Provision the Workflow Gateway Object to the Work Tasks repository.

13. Redeploy the Workflow Gateway Object and ViewApps where AvevaWorkTasksApp is used.

Resolved Issues 

Patch 8.1.2031 

 The grid data in Fill Form gets emptied in InTouch OMI, which is configured with Web API using User Access
Token, when the application is open for more than 1 hour.

 Synchronizing the galaxy security with Work Tasks throws an exception if the data file is larger.

Known Limitations 
Not Applicable. 
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